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The attached report, which detailed the key messages that had been identified in the
preparation of the sixth Annual Director’s Report on the Effectiveness of Social Care Services,
was presented to the meeting of the Health Social Care and Wellbeing Scrutiny Committee on
23rd June 2015.

Members were advised that the process of compiling the report has been undertaken in
accordance with the Annual Council Reporting Framework. It will be the sixth Annual
Director’s Report and its aim is to provide a summary outlining the effectiveness of how CCBC
delivers Social Services to its citizens. The report provides details on the Directorate’s
performance for 2014-2015 and the priority areas for development in 2015-16. In 2014-15 the
Directorate set itself a number of specific divisional priorities. The progress achieved in
relation to these priorities is shown throughout the document.

The Directorate has also identified a number of priority areas for development in 2015-16.
These are also shown throughout the document and have informed the Directorate’s Annual
Service Plan for 2015-16. Following presentation to Council on 21st July 2015, the Annual
Director’s Report will be made available to members of the public, partner agencies and
stakeholders by the statutory deadline of 1st September 2015.

After due consideration, it was recommended that the Annual Director’'s Report on the
Effectiveness of Social Care Services 2014-15 be noted and the report be submitted to
Council on 21st July 2015 for adoption.

Members are asked to consider the recommendation.

Appendices:
Appendix 1  Report to Health Social Care and Wellbeing Scrutiny Committee on 23rd June 2015
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